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Fully Coordinated
Virtual First Care

A New Type of Health Plan

You have access to a new type of health plan as part of your employee health benefits: myVirtualCare Access,
care by Teladoc Health™.

With myVirtualCare, you receive care virtually first. This virtual care includes your doctor visits, wellness
and prevention, non-emergency urgent care, mental health care, and more.

The myVirtualCare plan is different than other plan options in these main ways:

How You Get Care and
Connect with Your Doctor

With myVirtualCare, you choose your Teladoc Health virtual
primary care doctor and connect with them via phone or video,
rather than in-person. You only go into an office or facility for
care that can't be provided virtually.

Your virtual primary care doctor is where you start for
all non-emergency care.* Your primary care doctor will
coordinate all in-person care and make any referrals you
may need. In-person care is available without referral

at a higher out-of-pocket cost.
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Unlimited Care Team Access

With the myVirtualCare plan, you are assigned a dedicated Care Team of nurses and medical assistants upon your
first visit with your Teladoc Health primary care doctor. Your Care Team can help schedule any needed in-person
care with an in-network Cigna provider, send you reminders, answer any questions you may have, and work with
your doctor to help develop a care plan to improve your overall health.

You have unlimited access to your Care Team. They are available to support you and your health between visits with
your primary care doctor.

With an expert Care Team on your side, you will have a clear direction for your health. They will help you know
exactly what to do after each visit with your primary doctor and can offer you support at every step of your care
journey.

You'll learn how to connect with your Care Team later in this guide.

Low Out-of-Pocket
Cost to You

myVirtualCare offers lower out-of-pocket costs than a
typical “in-person” plan and includes many additional
services at no out-of-pocket cost to you.

If you select the myVirtualCare plan, you aren't required
to see a doctor virtually. But if you don't use your virtual
Teladoc Health doctor, you will have a deductible to
meet, higher out-of-pocket costs, and you will lose
access to your Care Team.




Services and Support Included in the Plan

Beyond virtual primary care, myVirtualCare includes these other virtual care services via Teladoc Health at no
out-of-pocket cost to you:

Mental Health Care

Talk to a board-certified psychiatrist, licensed psychologist, therapist, or counselor of your choice by
phone or video for support with stress, anxiety, depression, grief, relationship issues, and more

Mental Health Support

In addition to clinical visits with mental healthcare providers, myVirtualCare also includes mental health
coaching and support programs

24/7 Non-Emergency Care

Speak to a doctor from the comfort of home—or anywhere—day or night, for conditions like allergies,
flu, cough, infections, sore throat, bronchitis, pink eye, arthritis, back pain, rash, and sinus problems

Expert Medical Opinion

Get medical advice from leading medical experts. Whether you need medical questions answered,
a diagnosis double-checked, help deciding on a treatment plan, or guidance about a surgery, the
specialists can help give you confidence that you are on the right path to better health outcomes

Chronic Condition Support

Get 1-on-1 personal support monitoring and managing diabetes and hypertension with connected
blood glucose and blood pressure monitors

Dermatology

Start a virtual consult anytime with a U.S. board- —
certified dermatologists. In 24 hours or less, you'll
get a diagnosis, customized treatment plan, and
prescriptions if needed for eczema, psoriasis, rashes,
acne, and other skin conditions

Nutrition

Talk to a registered dietitian by phone or video for
help with staying healthy, eating right, or managing a
health condition like diabetes or high blood pressure

Back and Joint Care

Receive personalized digital support from a certified
health coach for help with sports/work injuries,
chronic pain, prolonged sitting, and more
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Is myVirtualCare Right for You?

myVirtualCare was designed
for people who need:

+ Lower out-of-pocket healthcare costs

+ Flexible and easy access to quality care
without long wait times or traveling to the
doctor’s office

* An easy-to-use central hub for many of
their care needs

+ Fast access to healthcare professionals to
answer questions and coordinate
their care

+ To build a relationship with a primary
care doctor, mental health professional,
dermatologist, or nutritionist

Step 1.

Select myVirtualCare as your medical
benefit plan during open enroliment.
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Domestic Deductible ~ Network Deductible

» i - R Primary360

$176 of $2,400 $176 of $4,000

Schedule a primary care visit or
get care now for non-emergency
conditions

My ID card My Messages Schedule a Primary Care Visit | Get Care

Now [General Medical)
= =l

My Claims My Benefits

( N m Mental Health
Q ®

Talk to a therapist or psychiatrist
by phone or video, 7 days a week

Find a Doctor My Virtual Care

As early as Options

Thursday Qr

Specialists &
Expert Medical
Qpini
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Please select a provider.

Primary360

Tap “Profile” to see more detalls about
each provider, or use the filters to make
changes to the list.

Current Filters Filter ¥

Texas

Jasmine Smith
©e
]

Title: MD or DO Doctor

Speciaities: Adolescent Medicine, Adult
Medicine

German, English

- Schedule a Primary Care Visit

myVirtualCare-

Consult with your primary care
provider for routine checkups,
ongoing wellness needs and referrals
(ages 18+)

Download the myVirtualCare Mo i RS
Access app from the App

Store or Google Play.

[ Select a Provider ]

Paul Sarmiento

Title: MD or DO Doctor
Speciaities: Family Medicine
English, Spanish, French Profile

Janie Smith >
j ©e

Title: MD or DO Doctor
Specialties: General Practice, Sports Medicine
Spanish Profile

Get Care Now (General Medical)

Get care 24/7 for non-emergency
conditions like cold & flu, sinus
infection, allergies and more

As carly as Options

Today ]

Request a Visit
T —
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Step 3:

Follow the on-screen prompts
to easily schedule your first © e

. . Thank you for selecting Whenis a good time? Great! Please review your
appointment with your doctor. Jasmine Smith details and submit

October 2021

New patients usually have a TRl Dot dones

wait time of less than 7 days . et S

to see thel r dOCtO r.* Vol S ehade e VIR Jour provIer i Scheduled

Time Zone
America/Chicage

Buring your consultation Jasmino Smith will:

2 Appointment Date

1071572021

+ Review your medical history
* Understand your health goals. Friday, October 15

- Address any questions or cencerns Appointment Time
TO0AM 7:30 AM (Your visit will start between 7:30 AM and

7:45 AM)

State
Texas

Type of visit
Primary Care

Method
Video

Contact number
[EESIRESEREEE
Are you sick and need care now?
Areminder email will be sent to
Requestavisit with the naxt svalisble provider > david_jones®gmail.com

Return to home > Today's visit will cost

$0.00

Primary Care Assessment Primary Care Assessment

Fill out the g for your
consult. If you would prefer to discuss one of the
questions with the physician, you may select the
'Skip' option.

During the past TWO (2) weeks. how much, lor how
often) have you been bothered by the following
problems?

You last completed this assessment on
10/08/2021. Please review and change your
answers accordingly,

Response key:
None: Not at all

Mild: Several days

Moderate: More than half the days
Severe: Nearly every day

Health Goals .

Please tell us about your personal health goals

Little interest or pleasure in deing things

None Mild Moderate Severe
._®

Feeling down, depressed, or hopeless

I haven't seen a PCP in over 3 years. No pep

Primary Care History

None Mild Moderate Severe

—®

Copyright 1999 Pfizer Inc.

Over the past 2 years have you consistently seen a
primary care provider?

No v

Do you have any history of:

Diabetes or high blood sugar

Yes

When was this diagnosed

02/01/2018

Hypertension or high blood pressure

*Your primary care doctor will be available during normal office hours. For non-emergency care outside of office hours, you can get care from
the first doctor available through myVirtualCare's 24/7 care option.



Step 5:

You will receive a free blood pressure and heart rate
monitor in the mail ahead of your first visit. Using this
monitor ahead of your first visit will help your doctor get
a better picture of your health.

NOTE: The monitor you receive may be slightly
different than the model shown here.
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Good Morning, David

Primary360

Schedule a primary care visit or
get care now for non-emergency
conditions

Schedule a Primary Care Visit | Get Care
Now [General Medical)

n Mental Health

Talk to a therapist or psychiatrist
by phone or video, 7 days a week

As early as Options

Your visit with Jasmine Smith is o
today at 02:30PM CDT.

Join Waiting Room
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Step 7:

<)
.. . . . i Moderate exercise 30 min, 5x per week
After your visit, your doctor will finalize your care plan reiliagEs MISEE AT o e
. . VU Lob order Access My Strength Complete digital
and upload it to your member portal, which you can P= = ol
—_— Date: Mar 2 2021, 10:10 AM EST \
access via myVirtualCareAccess.com or the mobile app. | )
Control anxiety
In Progress
Your care plan will include all the recommendations you ML Ophthaimolagy referral >
. . .. — e i Start Zoloft mg daily
discussed during your visit. If your doctor wrote you a e
. . . . . e . Sf:hadulle yisitwith Teladoc therapist -
prescription for a medication, you will see it in your care kil
plan and can pick it up at the pharmacy of your choice. “15= i e
— Date: Mar 2 2021, 9:44 AMEST
—— Reason: Visit -

. S— [Tasks Due Date
If your doctor wants you to have any in-person tests, N
those orders will appear in care plan. Your Care Team can

schedule the tests for you at an Cigna in-network facility Member Resources
near you. T —

Learning about Diabetes

Primary Care Visit March 1
Provider: DrSarmiento

s trom yr sy
Hebron Pkw, 03/02/21  1x
75057. A referral has been sent to

the clinic and a copy is attached
here that you can bring to your
appointment.

Sent 10:03AM

DOC | Zero KB '.i\‘

Sant 10:10AM

Your labs were sent to Quest
Diagnostics which is in your
insurance network. There is a lab
within § miles of your home or
you can go to any Quest location
to get the lab fulfilled. A copy of

the order for reference is

Sant 10:10AM

DOC | Zero KB [ |
|ch

Sent 10:10AM

Any time of day is OK, but | would
recommend taking it before bed
to start until we know it will not
make you drowsy

Sent 10:13AM

*Your primary care doctor will be available during normal office hours. For nan-emergency care outside of office hours, you can get care from the first doctor available.
For emergencies, always call 911. Luminare Health is not a provider of healthcare services and, therefore, cannot guarantee any results or outcomes. Participating physicians,
hospitals, and other healthcare providers are independent contractors and are neither agents nor employees of Luminare. Luminare is not affiliated with Teladoc Health.

If you have questions, please call the number located at the top of your ID card.

Self-funded plans are administered by Luminare Health Benefits, Inc. D myV|rtuc|Ique’
800.832.3332 * LuminareHealth.com Teloﬂggm luminare health
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